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Date: 29" September, 2009 :
Dear Value Agents,
Greeting from Air Bagan!

2009 Peak Season is coming in near future and we all will have to face unpredictable weather.
Due to unforeseen circumstances which beyond the control of Air Bagan, some of the flight

schedule may be delayed or cancelled for safety reasons.

In this regards, Air Bagan shall not be able to take liability for any costs incurred by passenger’s

International connection flight due the consequences of weather situation.

For passenger convenience, please inform us passenger’s connection flight information at the

time of reservation in order to inform flight information straight away if there is change.

We would appreciate all your understanding in this matter.
Thank you very much for usual support & cooperation.

Best regards,
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Sao Thanda Noi

Sales & Marketing Manager



